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Eastern Michigan University

Comprehensive university

Located in southeastern Michigan, east of Ann Arbor
~23,000 students
Undergraduate, graduate, PhD,EdD

doubleknot.com

200+ majors and minors in five colleges, plus an Honors College
~700 full-time faculty

Member of the Mid-American Conference in sports

en.wikipedia.org



Biographical Information

Currently the Health Sciences Librarian (HSL)
22 years of experience in this role
Faculty member

Former medical librarian in a hospital setting; ~2 years

Library Liaison Team Leader



Similarity Between
eBooks & Liaison Relationships

Lack concrete tangibility
Need to be discovered

Easily overlooked

Easily forgotten B o thecreativepenn.com

Resources the library must invest in and build

Once found, have the potential to open new doors & opportunities




The Story

wallpapersinhg.com

2010 - New Physician Assistant program in the College of Health and Human Services

Mostly a story of a collection development and relationship building process
Creating a collection that did not exist before

Specifically, the development and impact of a collection of electronic books that was branded as the
Digital Health Sciences Library (DHSL)

Provided an opportunity for conversations between the library and academic colleges and departments
that had not occurred before



Background Story — The stars were
aligned...

New University President - 2008

New Dean of the University Library— 2010
° Return to a former organizational structure in the library administration
> Passion for building relationships in the academic setting
> View to rejuvenate and expand the existing library liaison program

New University Provost - 2012
° Promotes engagement between the campus
and local & state organizations

> View to expand programs in the health sciences
° Interest in information literacy; awareness of the cost of library materials

] io ‘s‘ aiciro undities.com



Background Story — The stars were
aligned...

State of Michigan was developing new medical schools around the state to better distribute
primary care providers & specialists to rural and outlying areas

Tap into the need for more primary health care providers by creating a Physician Assistant
program

e e — =

o e polysyllabicprofundities.com

College of Health & Human Services (CHHS) had been expanding for the ~last 10 years



New Physician Assistant (PA) Program Announcement
The Conversations start...

Dean of the CHHS

Dept. Head -

Library Dean School of Health Promo.

& Human Performance

Health Sciences
Librarian (HSL)



The Conversations...and New Connections
Health Sciences Librarian-to-Medical Librarian

Met with the medical librarian from the likely
hospital site for PA student clinical rotations

Discussed:
> Parameters of our individual librarian roles

> Opportunity for sharing resources & vendor
contracts ®

> Core databases, journals & books

> Vision to provide same medical research tools at
both the clinical and academic sites

rallyengine.com



The Conversations...and New Connections
Health Sciences Librarian-to-Medical Librarian

Midwest Collaborative for Library Services
(MCLS) — facilitate the sharing of resources

Local & statewide medical library associations

> Presented at the statewide annual conference in
2014

> Chair of the Nominating Committee for the local
medical library association

Point-of-care tools

**aBook collections**




...New Connections

PA Collection
Development
& eBooks




...New Connections

PA Collection
Development
& eBooks

Local Medical

Library
Association




The Conversations...and New Connections
Health Sciences Librarian-to-Health Sciences Librarians

Viewed their online holdings

Contacted other in-state academic health sciences librarians whose universities had PA
programs

Spoke with them
Most important resources
Most used resources
Most overpriced resources
Most over-rated resources




...New Connections

Local
Medical PA Collection
. Development
Library & eBooks

Association

State Health
Sciences
Library

Association




The Conversations Begin in Earnest...

Department Head —
School of Health Health Sciences
Promotion & Human Librarian (HSL)
Performance (HP & HP)




The Conversations...and New Connections
HSL & HP & HP Department Head

December 2011 —First meeting between the Department Head of the Health Promotion &
Human Performance (HP&HP) Physician Assistant program

Program timeline

Class statistics

Proposed curriculum

Date of the accreditation visit — 2013
Master’s terminal degree

Likely local hospital site for clinical rotations
Board of Regents’ approved a budget

Began first discussions of the role the library would play in accreditation process and in the support of
the program

extremetech.com



Conversations, back at the ranch...
HSL and the Collection Development Librarian

December 2011 - Spring 2012 - HSL and Collection Development librarian begin weekly (and
sometimes (multiple) daily) discussions re:

Pricing electronic products via MCLS

Plan to provide same medical research tools at both the clinical and academic sites

Legal contracts
Off-campus access — IP access vs. number of simultaneous users
Impact of inflation
Print books vs. ebooks
BUDGET




The Conversations...and New Connections
Health Sciences Librarian & HP & HP Department Head

Spring 2012 — Second Meeting

PA Program Director hired
Finalized site of the students' clinical rotations

Health Sciences Librarian

> Explained the cost of the library resources necessary to support the new PA program, detailed the
impact of annual 5-9% inflation

> Proposed specific products for the electronic book collections
> Requested meeting with the new PA Program Director
> Requested a larger collection development budget

Allposters.com




...New Connections

Local
Medical

Library
Association

PA Collection
Development
& eBooks

State Health
Sciences

Library

Association



The Conversations...and New Connections
Health Sciences Librarian & the PA Program Director

June 2012 - First Meeting October 2012 - Second and
Subsequent Meetings

Library resource budget for the PA program Preference for point-of-care tools
Preference for ebook collections Library resources necessary to accreditation visit
in 2013

Preference for point-of-care tools
. o Components of curriculum
Library resources necessary for the accreditation
visit in 2013 Role of the HSL in information literacy & research
instruction
Consideration of iPad or tablet as a mandatory
tool New PA faculty hires

Product preferences for point-of-care tools

Pricing and budget




...New Connections

Local
Medical

Library
Association

PA Collection
Development
& eBooks
State Health
Sciences Dept. Head
Library HP & HP
Association
PA
Program

Director




The Conversations...and New Connections
Physician Assistant Faculty

December 2012 - Initial meeting and discussion with 3 of the 5 new faculty
° Gather and review the profile of the typical EMU PA student
> Review of their preferred clinical tools

o Library services & resources overview

> HS information literacy

> PA graduate research project and requirements

> Shared perceived needs for research support tools for the students

vintageirvington.blogspot.com




The Conversations...and New Connections
Physician Assistant Faculty-Information Literacy

April 2014

Library resources hands-on workshop
° Taught the faculty as | would a library research instruction session
> Explained the tiered-model of information literacy used
° Components of the PA Research Guide (via LibGuides)
° Emphasis on searching, linking, and using the ebook collections in courses

Met with the PA faculty who teaches the research methods course
Shared teaching philosophies

(o]

(o]

Problem-based learning methodology

(o]

Goals & objectives for the students at the end of the library research instruction session
Library support for students during the graduate research project

(o]



...New Connections

Local
Medical

Library
Association

PA Collection

Development
State Health & eBooks

Sciences
Library

Association

PA
Program

Director




The Conversations...and New Connections
Library Staff Members

Graphic Arts graduate assistant
> Branding the new medical ebook collection for ease of promotion

> Design an electronic banner
> Design a print banner

Library staff members in charge of social media accounts
> Facebook

° |Instagram
o Twitter

southportlandlibrary.com



...New Connections

Local
Medical

Library
Association

State Health

Sciences PA Collection
Library Development
— & eBooks
Association
EMU Library PA

Staff Program

Members Director




The Conversations...and New Connections
Library Users and the eBooks ( DHSL)

Branded the collection with a title for ease of promotion

Digital Health Sciences Library

Created a LibGuide for the DHSL and linked it in most class research guides

Embedded hands-on instruction with the DHSL books in most health sciences library research
sessions

Demonstrated the DHSL at
> Faculty meetings of the schools of the CHHS
° Library liaison meetings

Linked it in the library’s faculty enewsletter



Table Display

DIGITAL HEALTH RESOURCES

@ EMU LIBRARY
e Located in library lobby entryway

Emily Driscoll & Elizabeth Bucciarelli

Banner  Table content
e Search guides from each database
e Pamphlets
* Swag




EASTERN MICHIGAN UNIVERSITY LIBRARY

RESEARCH GUIDES

EMU Library = Research Guides » Digital Health Sciences Library Admin Sign In

Created a Singular Digital Health Sciences Library

LibGuide Page for
the DHSL

Health & Medical eBooks Search: This Guide ¥ | Search

Digital Health Sciences Library

+ AccessMedicine (McGraw-Hill)
McGraw-Hill's AccessMedicine is an electronic collection of current medical books.

Subjects: Health, Diseases, Drugs, Medicine
Info type: Medical texts, thousands of images and illustrations, interactive self-assessments, case files, diagnostic and point-of-
care tools

-Sent this link to the
department library
liaisons for distribution
to their faculty

« R2 Digital Library
The R.2 Digital Library is an electronic collection of current health and medical books.

Subjects: Health, Diseases, Drugs, Medicine
Info type: Medical, nursing, and allied health e-hooks

StatlRef
STATIRefis an electronic collection of current health and medical books covering all aspects of medicine and allied health.

Suhbjects: health sciences, medicine, nursing, nutrition and dietetics, allied health, orthopedics, basic science
Info type: ebooks, exam prep resources for boards and licensing exams, an evidence-based point of care database (ACF FIER),
and Joint Commission resource

Comments (0) oq\\/

URL: http://guides.emich.edu/dighlthlib

Last Updated: Mov 11, 2014 | nt Guide | EBRSS Updates | EEmail Alerts




Created Electronic Links
URL TO LIBGUIDE QR CODE

http://guides.emich.edu/dighlthlib



http://guides.emich.edu/dighlthlib

The Main Banner

mily Driscoll & Elizabeth Bucciarelli




Electronic Monitor Displays

MAIN LIBRARY
LOBBY INTERIOR

LIBRARY OUTER ENTRYWAY

tim Al

¥y |

UR DIGITAL HEALTH
¥ sc'ENr‘r—t’; IRRARY




Posters, Flyers, and Pamphlets

FLOOR DISPLAY REFERENCE DESK
e '5-‘ e




Social Media — Facebook & Twitter

Facebook Twitter

Michael Ager

Fodk Aok 022412014 o - . . " . -

s mones o ] S e e bty Are you a student in the health professions?
AkKe vou Rich. . Must-have

Like - Comment Just a friendly reminder, the EMU Library will be closed this Sunday and Then the EM U Libra ry has 3 health_related ebook

honday for kMemarial Day.

Pirartratrie i collections just for you!

Like Corrment - Share fapami|

Follow this link http://guides.emich.edu/dighlthlib

Eastern Michigan University Halle Library shared 2 link.
Hzlol May 22 &

i and take a look at:

Are you a student in the health professions?
Like - Comment

If 50, the EMU Library has 3 health-related ebook collections just for you!

Ll Ll
Follow this link httpofguides emich edu/dighithlib and take a ook at: -AcceSSMEd ICI ne

LIKED BY THIS PAGE >
-Accesshiedicine 'Rz

M -R2 l
- Midwest Collabor...  ifsLike -STATIRef -
LS MCLS - Midwest Collab & STAT.Ref.

Login using your my.emich, username & password, and yOU're On your way!

Help people find great places. Wiite Review

,;,I Eastern Michigan Universi... ik Like Health & Medical eBooks - Digital Health Sciences

i e Login using your my.emich, username & password,

Research Guides. Digital Health Sciences Library .

5, Yosiam Dlstict Library | de ke and you're on your way!”

Elizabeth Bucciarelli




Instagram

YOUR DIGITAL HEALTH
SCIENCES LIBRARY

Access Medicine
-R2

. B

emulibrary The EMU Library has 3 health-
related ebook collections just for you!




Searchable Discovery —
Summon & Library Catalog

Search via Esearch (Summon) by:
> Collection, e.g., AM, R2, SR

> Book title
> Topic within title

Library Catalog (Voyager)
> Collection, e.g., AM, R2, SR EASTERN MICHIGAN UNIVERSITY
> Book title




Searchable Discovery — Databases

Alphabetically by collection title under the Databases tab on the library’s main page -
http://www.emich.edu/library/index.php

LIBRARY

s l.AI";I.,Illunl:»!i I list with d. ipti
pPhabetical st wi escription
i Databases
A2 st wath doscrption ABCDEEGHIIKLMNOPORSTUYWRYZ AL | \Whvers 1o st
|
AL bt o denception ~ | A fiax with desccigtion
Browia by subject I
Ao Wurld Culture

| AL list no descriplion
arel tultural wiformatsan by courtry |

More resoarces

Pbewiach jkdes s N’u rafergncs Lourte | Browse by subjuct

Find Joumais by Title ABLFINFORM - oy Business Schalady & Trade (ProQuest)

Mare resources
Wiy source for buiness aebes. Rl
T W\' 's; Business, Communications, Economics, Health Admen, Publc Admen
v Swosres SRty i, prolessn S, mapaioe & | Rezeach gudes

m-m Ttecton: Using ProQuest Parversearch Find Journals by Title:

Ergwne Reguirements

Access Problema !
Abstracts m Antnlwnhn\l | Tlil!dulbnn
MAranology NJI«I"Q\I\‘ Linguestics
inf ﬁrh’\la"\’ ]
Tarms & Poicy for Use 5 Prickarte, rta Jourmais by Trl to find artiches Brmmﬁtqumm
vy, Hala 1sina ABSIAcES i ADEhFBROIaRY (249

Acuu Problems.
Academic Oneflle & General OneFile (Gale PovrerSearch)
Kt artiches o) & widd Faeg o Subjicts
Subjects; Covas most subpects

wisionsl arScies, MagKIN MrTCIE, Aevi aUces Temns & Policy for Use
Acess T os -&so Svatacie v hites £ fmel.aral -

Aademic Yidew Gnlne { Alexander Streel Priss]
Crosz-38arch o Growe abol 10,000 srasing videos,in 21 ndividal sugject
stributed by Adgxander Stest Frass
Sty MAEIEDOMNIY « AMANCIN HGTOrY, AT Suces, AT and Archoacs,
Hews & Dot Countelng and Theragy i Jursties and Pubise Safety,
o

@ aux o ibrarian

AccessMedicine

Databases
Alphabetical list with description

ARBCRDEFGHIJKELMNOPOQRSTUYWXY T

B2 Digjtal I.!l!rar\f
The R tal L health and medical books.
Info e‘r‘N Madical,

Index ta the contents of popular pencdicals from 1890 - 1982
2 H\'Anr', Popular Cufture
artathe
the ibrary in pager or microform

Subjects: Frosthetics, Orthatics, Physical Medicine, Rehabilitation

Info type: stholarly articles, conference papers, badk info

Acces Tips: Mo contant addad after 2007, No Findtest+, uge Journals by Title t find
articles.

Reliuwus enn Theoloun:al Abstrom
ehgion, Theoiogy
J.wo h‘N schalar\,' amdes

ElA Checkpoint .., See Chockpaint Tax Love

u
Subjects: Music, Dancs, Ethnomusicalogy, Music Theragy, Music Education
Irde type: schalarly artides, magazina arocles, conference papers, book info, essays,
book chapters, dissertations

R2 Digital Library

2 wsers al a time. Please use Logaut link at top of the screen
wnen I'Iﬂlnm! I you dan't get in, try again iaker.

Journals and e-books from the Dub\}‘mr Sprnger
Subjects. Various, luding Life Scences, Medione, Chemistry, Physics, Computer

Scipnce, l‘[lll"[IIlIID . sychalogy, Economics,
Busness, swal Sciences
Infa type: scholady journals and a-baoks

SRDS - Slmwd Rate and Data Service .
Buss Magazine, and o Source
‘hlh]l‘c\‘ Advr'm'lnu. Mr'dm
Infa fype: ad rabes, publication profiles, oiroulation STatstics, drectory info
Accest Tips: EMU ha¢ & subsenption to only the first 3 publicatians

Stondard & Poors NelAdvaptage
Sutdects: Lampanies radad on U.S. exchanges, Industries, Investment
infa fyps: company infa and financials, bond ratings, industry overviows and trends,
stock reports, mutual fund reports
Access Tips: In Company Profiles, note numernous links to the laft leading to detailed
infe,

Standard & Poors Research Insight { Campustat)

N bstrption cancoled as of Manday, October 31, 2011, &N Campustat data

r||u:l. be uuruud from any storage devices and research utihzing Compustat data must

caase effactive 10/31/3011

20 years of adjusted Bme senes data for over 11,000 Horth American public companies
: Full gata availabie only an sie in EMU computer |abs. Some data avalable

wid SRR o

Irstruction: ide for detaied access info and instruction,

ith and medical books covering all

ipncas, maditne, nursing, nutrtion and distetics, slied haalth,
orthopedics, bYgc saence

Info type: ebooks, exam prep resources for boards and licensing exams, an evidence-
based pont of care database (ACP PIER), and Joint COmMmiSssion resources

& databate designed for high sehaol studante

Subjects: Many subjects )

Info type: magazine artides, news artices, encyclopedia entries, reporis, News
tranemots

Access Tips: Also available via hitn:f/mel.ora/

Elizabeth Bucciarelli

STAT!Ref



http://www.emich.edu/library/index.php

...New Connections

Local
Medical

Library
Association

State
Health
Sciences
Library
Association
PA Collection
Development
& eBooks

EMU PA
Moty Program
Staff .
Director

Members




Physician Assistant Program

Collection Development
Models Old and New




PA Program Collection Development Model

for New Programs & Courses - Old

Faculty & HSL/Library

Dept. Library Liaison
or an individual
faculty member
brought CD needs to
the attention of the
Health Sciences
Librarian (HSL)

Completed new
course/program
proposals arrive at
library

. | N
-
)
o
=
-

b

Health Sciences
Librarian:

Evaluated the current
book, database, and
journal collections

Discussed the results of
the evaluation with the

Collection Development
(CD) Librarian

Possible budget was
developed

Libr:ary |

e

Collection
Development
Librarian (CDL)
consulted the
Acquisitions
Librarian budget
re: proposed HS
purchases

aculty & HSL/Library

Acquisitions
Librarian ordered
new materials or
responded with
explanation to
faculty member if
purchase(s) were
not made




PA Program Collection Development Model
for New Programs & Courses - New




Increasing the Awareness of the Library’s
Collection Development Budget & Its Impact

0+9:=8




Questions?
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