Eastern Michigan University

Digital Commons@EMU

Service Betty Brown Chappell Collection

2-28-2023

IV.ii.b; 13-08 Dispute Resolution Center Reports and Schedule
2009 - 2010 Mediator's Dialogue

Betty L. Brown-Chappell PhD
Eastern Michigan University

Follow this and additional works at: https://commons.emich.edu/bbc-service

Recommended Citation
Betty Brown-Chappell papers, 010.BBC. Eastern Michigan University Archives.

This Archival Materials is brought to you for free and open access by the Betty Brown Chappell Collection at
DigitalCommons@EMU. It has been accepted for inclusion in Service by an authorized administrator of
DigitalCommons@EMU. For more information, please contact lib-ir@emich.edu.


https://commons.emich.edu/
https://commons.emich.edu/bbc-service
https://commons.emich.edu/bbc-collection
https://commons.emich.edu/bbc-service?utm_source=commons.emich.edu%2Fbbc-service%2F70&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:lib-ir@emich.edu

W oY wul 5 2010
Sally Brush g e
From: Betty Brown-Chappell [bbrownch@emich.edu]
Sent: Wednesday, May 20, 2009 10:09 AM ) .
s gelly Brush O 5 5 Neniute s
Subject: Re: Mediators' Dialogue tomorrow, May 20th &Q j Cd/
020

I am unable to attend this but as promised here is my brief paragraph about the mediation on
Monday .

I co-mediated with another woman whom I had worked with once before. An African-American man
observed. I am African-American and the other woman is White. We both have MSW degrees and
had had a previous luncheon coordinated by Sally during which we discussed our personal
backgrounds and take on racial issues. I believe that this led to a signiifcant degree of
comfort and trust when were presented with a case involving a property dispute between a
young African-American woman and a middle-aged White woman. The issues on the small claims
case compliant made by the African-American woman were trespassing and distruction of

property.

After opening the session I asked the two parties to take turns describing the issue from
their own perspectives. Fortunately, my co-mediator made sure that we also read the
appropriate warnings regarding confidentiality, etc. and asked the two to sign a waiver
agreeing to mediation; she also pointed out that the two were both Christian women. They
agreed. This was done very smoothly. We then proceede parities.

It was very difficult to understand the issues as presented verbally so my co-mediator and I
asked the parties to draw a diagram of the property and the areas in dispute. Once this was
drawn, it became more apparent what the nature of the dispute was. We (mediators out loud)

then read the property descriptions that each had brought (when they read them, they tended

to obscure the pertinent details.)

The plantiff made a comment that she really did not mind the respondents grandchildren (oveer
17 in number) on her property but did mind when she woke up and saw some "scary large white
men on her property." The respondent took umbrage at this.

At this point I related a story about my own family and an old friend who was afraid of my
son and husband (also AA) when she saw them approaching in the dark. I stated, "As a woman
she was afraid of large males." The complianant then stated that she was afraid (even though
she is a veteran of the Iraq war) because she had never met the neighbors and was frequently
not home due to the fact that she is a touring opera singer.

The respondent mentioned that she had not met the plaintiff because she had moved into the
area while the plaintiff was away helping her mother who subsequently died. At this time my
co-mediator and I suggested that perhaps the two should meet and they began making plans to
do so. It appeared that they were relieved to find that each wanted better relationships.

My co-mediatior praised them for this.

We further agreed to a means to resolve an issue of a fence/hedge and joint use of the access
route.

These agreements were put in writing and the two left while discussing plans for a cookout or
other social occasion.

Sally debriefed all three from DRC.
————— Original Message -----
From: "Sally Brush" <brushs@ewashtenaw.org>
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Sally Brush

From: Mikel Brown [brownm17@michigan.gov]
Sent: Tuesday, August 18, 2009 10:36 AM
To: Sally Brush

Subject: Re: Save the dates!

Attachments: Mikel Brown.vcf

Hello Sally,

I meant to share with you on numerous occasions about the mediation that I watched.

There were co-mediators in that situation and there was a property dispute. One person was
very challenging and deceptive while the plaintiff was trying to be accommodating. There
clearly were underlying issues related to trust entitlement and race that made it difficult
for them communicate.

The mediators did an outstanding job of complementing each other, being patient and polite
while listening carefully to what was said. the fact that they were different and had
different backgrounds helped in their complementing each other and allowed them to gather
needed information and interject in a way that brought out more accurate information, but
just as important the barriers to communication were broken down and the process moved
forward speedily to an acceptable agreement for both. Afterwards they even exchanged contact
information to maintain contact when they had not been interacting for an extended period of
time prior to the mediation. It was a pleasure to watch them work together.

It highlighted how mediators bring in "baggage" of their own which has both valuable tools as
well as trash. Having two mediators who have different tools can really be a significant
benefit in addressing the not so obvious, but very important issues that my be bogging down
the process. This was a fantastic illustration of how that can work. Thank you very much for

the opportunity to observe-

i Bmﬁww/ésﬂﬂ/ ek ,
Mikel S. Brown MSW W ?/MW %2%4&&4&2 e

Trainer/Consultant
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The Digpute Resolution Center
Mediator Brown Bage 2009/2010

When: November—June, 2009-10

%T“me 11:30 — 1:00 once a month on Wednesdays -
Where: Large Conference Room, 110 N. Fourth Ave.
RSVP with Sally Brush at brushs@ewashtenaw.org or (734) 222-3745

Date Topic/Presenter

November 4 “Mediator Tool Kit: Tactics for Addressing Difficult Situations and Personalities”
Attorney-Mediators: Toni Raheem and Earlene Baggett Hayes

‘ Registration Fee required for continuing education certificate
December 2 “Fair Housing and Bankruptcy Issues in Mediation” ;
Pam Kisch and Attorney-Mediator Barb Kessler
‘ Registration Fee required for continuing education certificate -
January 15 “Working with People with Disabilities in Mediation” e oo
‘ DRC Mediator Maymette Dolberry and Law Student Jessie Kirchner
f »
e Febmary S “Balancing the Table: How to Make the Outsider Feel Welcome at the Table”

‘ DRC Mediator Lori Saginaw and Law Student Jessie Kirchner

March 2

“Opening Statement and Co-Mediation Model”

.5 DRC Mediator Nancy Soderholm
API"ll 7 “Defusing Emotions: When to Quit”
,i\j: DRC Mediators Ina Klingenberg, and Judie Bridges
/| T =
( May , 5 “Mediation Discussion and Debrief” N
S~ &7 ______DRC Mediators Betty Brown Chappell, Janet Garabrant, Mikel Brown '//
June 2 “Impartiality in Mediation”

Attorney Mediator Brian Pappas

Registration Fee required for continuing education certificate

Fee Schedule

DRC Volunteers. Free

DRC Guests. $15.00
Receive a certificate: $25.

The DRC staff reserves the rights to make any changes.
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