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Alumni award winners include nat'I
teacher of the year, Pulitzer winner
The EMU Alumni Association
will honor several graduates of the
University, including the 1992 Na
tional Teache� of the Year and a
1991 Pulitzer Prize winner, at its
annual Alumni Awards Dinner
Dance Saturday. May 9. at the
Radisson Resort in Ypsilanti.
Awards will go to Thomas Flem
ing. a teacher at the Washtenaw
County Juvenile Detention Center:
Thomas E. Fagan. president and
owner of Coach's Carpet Care and
Catastrophe Cleaning in Ypsilanti:
Sheryl James, a reporter with the
St. Petersburg (Fla.) Times; Steven
Magee, city manager of Coconut
Creek. Fla.: Daniel J. McClory.
tounder and managing director of
Industrial Tec.,nologies Italia srl of
Teramo, Italy, and chairman of its
California-based subsidiary, !TI
USA Inc.: Darrell G. Cooper,
president and owner of Fernco
Connectors. Ltd.. of Sarnia. On
tario; and James Webb, president

and chief executive officer of Frank
B. Hall and Co.
Fleming and Fagan will receive
Distinguished Alumnus Awards.
given to alumni who have achieved
extraordinary distinction in their
fields. Fleming, a 1968 graduate of
EMU's master's degree program in
education, was named 1992 Na
tional Teacher of the Year in a
ceremony at the White House April
7. He currently teaches social
studies and is the coordinator for
the Washtenaw County Juvenile De
tention School.
Fagan, who earned a bachelor's
degree from EMU in 1955 and a
master's degree in 1958. was named
the Ypsilanti Area Chamber of
Commerce Small Business Person
of the Year in 1986. Also that year,
the former high school football
coach received the Michigan High
School Football Coaches Associa
tion James Crowley Award, the
highest honor a Michigan coach

can win. He was inducted into the
Michigan High School Coaches
Hall of Fame (1984) and the
Michigan Coaches Association Hall
of Fame (1987).
James will receive the Alumna
Achievement Award, which goes to
alumni who have achieved dist·nc
tion in their fields. A 1973 graduate
of EMU, she won the 1991 Pulitzer
Prize in feature writing for a series
of articles about a woman who
abandoned her child written for the
St. Petersburg Times in Florida.
James previously was a reporter for
the Greensboro News and Record
in North Carolina.
Magee and McClory will rec::ive
Outstanding Young Alumnus
Awards, given to graduates of fewer
than 10 years who have been
honored by their peers or otherwise
recognized for excellence in their
fields. Magee, a 1980 and 1982
graduate of EMU, began his career

Eshleman wins state
art foundation award

Clayton Eshleman, professor of
English at EMU, has been named a
1992 Michigan Arts Award winner
in the Arts Foundation of Michi
gan's 17th annual Arts and Patrons
Awards.
A poet and translator. Eshleman
will receive his award, which car
ries a $5,000 cash prize, Tuesday,
May 5, during a ceremony at the
Gem Theatre in Detroit.
The Michigan Arts and Patrons
Awards were established to stimu
late new work by Michigan artists
by honoring outstanding artists and
patrons already working in the
state. Winners must be artists living
in Michigan whose "exceptional
talent and contributions warrant this
recognition."
Eshleman, who joined EMU's
faculty in 1986, received the Na
tional Book Award in 1979, a Gug
genheim Fellowship in Poetry in
1978 and has received four National
Endowment for the Arts and National Endowment for the Humani·s 1989
u
ties grants. He won EM
_ - - - - _ _ -
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Seminar To Focus On
Quality Management

The Center for Quality and Col
lege of Business will co-sponsor a
three-day sem:nar on "Strategic
Quality Management" Monday
through Wednesday, May 4-6, at the
EMU Corporate Education Center,
1275 Huron St. in Ypsilanti.
The seminar is@designed for
business leaders whose have
responsibility for improving the
operational quality of their organi
zations.
It will include sessions on cus
tomer-driven quality. continuous
improvement, participative leader
ship. quality as a competitive
strategy, planning tools, building
commitment and many other as
pects of the SQM (Strategic Quality
Management) :oncept.
The main presenter will be Cur
tis F. Vail. EMU's Johnson Con
trols visiting professor in the Col
lege of Busine3s. Vail. who also is
serving as director of EMU's Cen
ter for Strateg.c Studies in the Col
lege of Business. has worked for
the past 20 years in Strategic Quali
ty Management, research and de
velopment and total quality control.
His positions have included assis
tant chief engineer for the Genernl
Motors Corp. electric car: and vice
president of engineering. automo
tive systems group, vice president
and general manager of the Body
Systems Division, and vice presi
dent of engineering, all for Johnson
Controls.
Vail. who personally holds five
patents. has a doctorate in engineer
ing from the L'niversity of Illinois
and is a graduate of Standford Uni
versity's and Northwestern Univer
sity's post-grnduate executive pro
grams.
Registration for the seminar is
$645 per person, which includes
continental bre;ikfasts, break snacks
and lunch. It will run from 8 a.m.
to 5 p.m. each day.

Deadline Extended
For Training Surveys

The deadline has been extended
to Friday. May I, for receipt of the
Staff Development and Training
Needs surveys sent recently to all
AP and PT staff.
Issued by Sheila Holmes, manag
er of University service and train
ing progrnms, the surveys are in
tended to allow employees to aid in
the development of EMU's training
programs.
Despite some confusion caused
by numbers on the back of each
survey, Holmes wants to reassure
recipients that they are completely
anonymous. The numbers are there
to identify all the pages of one
survey in case they get separated.
They do not in any way identify the
survey recipient.
Please complete the survey and
return it to Human Resources as
soon as possible.
For more information. call
Holmes at 7-4249.

'Tuo Percent Solution'
To Be On WJBK-TV May 3
Michael Crabb. director of EMU
Dining Services. and Sharon
Donovan. donor coordinator and
project coordinator for "Hot Meals
Now" at Food Gatherers in Ann
Arbor. will be featured guests on
WJBK-TV\ "Focus Detroit" pro
gram Sunday. May 3. at 8:30 a.m.
on Channel 2.
Crabb and Donovan will appear
as the result of a Public Informa
tion promotion of the University's
Two Percent Solution Project.
Developed by Crabb. in conjunc
tion with EMU's AFSCME Local
1666 (food service staff) and
Residence Hall Association. the
Two Percent Solution asks students
to donate one lunch per month
which. in turn. allows Dining Ser
vices to produce approximately two
percent more than its regular pro
duction each weekday. The extra

!c)Od then is donated to Food
Gatherers. a nonprofit Washtenaw
County agency which delivers free
meals through 32 local agencies to
hundreds of people each day.

Shelton To Help Kick-off
Employee Fitness Week
EMU President William Shelcon
will join others in the campus com
munity Monday, May II. for a one
mile walk kicking of National Em
ployee Health and Fitness Week.
Sponsored at EMU by the Uni
versity's wellness committee, the
walk will begin at 12:15 p.m. at
Snow Health Center. Free refresh
ments and walking literature wi:I be
provided.
Also May II. the Olds Student
Recreation Center will be open free
of charge to all employees, mem
bers or non-members. Activities
will include aerobics classes, swim
ming and building tours.
The following day, Tuesday, May
12. the EMU wellness committee
will present a workshop titled
"Developing a Healthy Lifestyle
You Really Can Do It!" from noon
to 2 p.m. on the Fifth Floor of the
Rec/IM.
For more information on any of
these events. call 7-1122. extension
41.

Children's Institute Plans
Elementary Day Camp
The Children's Institute currently
is enrolling children in its "Flights
of Imagination" summer camp.
Designed for children entering
kindergarten through fifth grade
next fall. the camp will be offered
in five two-week sessions beginning
June 15 and ending Aug. 21.
Children will be divided into two
groups: The ''Dreamers." kinder
garten and first grade. can enroll
for mornings (9 a.m. to noon), a f 
ternoons (I to 4 p.m.) or the full
day: the "Explorers." second
through fifth grade, must enroll for

Prodund h,
Puhlil' Information
and Puhlirntions

the full day, 9 a.m. to 4 p.m. All
children must enroll in at least one
complete two-week session.
Extended care options from 7:30
to 9 a.m. and 4 to 5:30 p.m. will
be available for each session at ad
ditional cost.
The camp fees are $160 per two
week session for full days, with a
10 percent discount extended to the
second child enrolled from the
same family. Halfday options also
are available at different rntes.
The children will experience a
variety of activities, including
swimming, arts and crafts, special
visitors, field trips, creative dra
matics, and language arts.
For more information, call
Lorraine Paffenroth at 7-1126.

Retirement Reception To
Honor Elwood Kureth
A retirement reception will be
held Thursday. May 15, from 3 to 5
p.m. in Starkweather Hall for Dr.
Elwood Kureth, head of the Geo
graphy and Geology Department.
Kureth is retiring in June after 26
years at EMU.
The University community is in
vited to attend.

Focus EMU To Begin
Biweekly Publication
This is the last issue of Focus
EMU for the 1992 winter semester.
The first issue for the spring
semester will be published Tuesday,
May 12. Focus EMU will be pub
lished every other Tuesday follow
ing that until Aug. 25 according to
the following schedule: May 12,
26; June 9, 23; July 7, 21; Aug. 4,
18.
The deadline to submit copy for
considerntion will continue to be 5
p.m. Tuesday for the following
week's issue. Information which re
quires Public Information staff to
conduct an interview or write a
lengthy article should be submitted
at least two weeks prior to the
desired publication date.

Eshleman
Distinguished Faculty Award for
Scholarly/Creative Activity.
Eshleman's work includes 15 col
lections of original poetry, three
collections of prose and 10 collec
tions of poems by Cesar Vallejo,
Continued on page 4

Shelton
discusses
budget
By Doug Olson

EMU President William Shelton
outlined the process and timetable
for upcoming budget reductions
during his monthly press briefing
April 20.
"We plan at this point in time to
go to the May 19 Board (of Regents)
meeting with our budget strategy.
which is the general approach that
we're using to prepare the budget,"
Shelton said. "It will not have the
specificity of individual cuts, per
se. but it will say that this is how
we plan to get to the balanced
budget."
Upon the board's approval of the
strategy. the process of implemen
ting specific cuts will begin,
Shelton said. adding that a bal
anced budget would then be pre
sented at the June 22 meeting. "So,
after the May 19 meeting, I think
you will see specific actions begin
to be taken," he said.
Shelton said that all areas of the
budget are being considered for
cuts. including personnel services.
"I think. as we go through the
budget process, there is no way to
address this type of imbalance
without dealing with the personal
service cost of the institution," he
said. "I think we still have to come
back to one of the realities that
confront all higher education in
stitutions. We are labor-intensive.
We are people-oriented kinds of in
stitutions. and 75 to 80 percent of
our budget is in personal service
costs."
Shelton also emphasized that stu
dents would not be expected to bear
the entire burden. "We're still
working under the premise that tui
tion must be reasonable and right
Continued on page 4
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Tayeh strives to turn out better math teachers
By Debra McLean
A lot of people wear their in
ability to understand and perform
mathematics as a sort of badge of
honor. and Eastern Michigan
University's Dr. Carla Tayeh
doesn't like that very much.
"You don't see people walking
around proud of the fact that they
were never good at reading. but
you see people do that all the time
with math, " said Tayeh. assistant
professor of mathemtics. "I hear
people all the time say. 'Oh . I'm
just no good at math: I don't have
a head for it.' Can you imagine so
meone saying that about reading?"
Tayeh admits. however. that
many-if not most-people prob
ably had a boring math education.
particularly in elementary school.
and that's something she's trying to
change.
Tayeh teaches mathematics
methods courses to EMU's teacher
education students and she has em
braced a revolutionary set of new
curriculum standards handed down
in 1989 by the National Council of
Teachers of Mathematics.
The methods she teaches. to
would-be teachers at EMU as well
as classroom veterans at numerous
in-service workshops each year.
have such remarkable results that
Tayeh WdS honored with EMU's
1991 Distinguished Faculty
Teaching I Awdrd.
Where math once was taught
primarily by rote memorization and
lengthy computation. often for its
own sake. the new math standards
call for less computation. less lec
turing. less teaching of rules and
more time spent allowing children
to work problems out for
themselves.
"This is the beginning of a
reform movement in mathematics."
Tayeh said. ''These new standards
say things like you should be
teaching kids problemsolving.
reasoning. communication. . . and
calculators should be in the
classroom as early as kinder
garten.''
Calculators and other tech
nologies are bringing these changes
in mathematics education. Tayeh

said. and long-time teachers are
having to play catch-up. "Tech
nology is forcing teachers to
change," she said. "Business and
industry is telling us. ·we don't
need graduates who are calculators.
we need people who arc problem
solvers. creative thinkers. people
who can take data and interpret it.
make conjectures. see patterns.
hypothesize. We don't need people
who can just do arithmatic. because
the technology can do that for us."'
And contrary to what many
teachers claim. calculators and
computers in the math classroom
don't make the work "too easy" for
students. "I hear teachers all the
time say. 'They won't learn their
facts. they'll get lazy. you're mak
ing it too easy for them,"' Tayeh
said. "I just show them the kinds
of questions I ask (students to solve
on calculators) and within five
minutes they're converted. The
technology really is letting me ask
..
higher-level question� .
For example. one exercise Tayeh
likes to use with young students is
this: Enter 13 on a calculator. Your
target is to reach 539. but you can
only get there by multiplying. As
the students go about multipying
and multiplying. they inevitably go
over 539 and are stuck. because
they can't substract. they can only
multiply.
··Eventually. someone realizes
that they have to start multiplying
by decimals.'' Tayeh said. ''Most
kids don't know that .99 is approx
imately equal to I and that can be
a hard concept to teach. If I have
them do this exercise. they learn it
by themselves."
Another new emphasis in the
math classroom is on writing.
"There's a big emphasis on that
right now. again starting in
kindergarten." Tayeh said. "It helps
kids interpret what they're learning.
like graphs. if they have to write a
narrative explaining it.''
The new standards have already
been adopted by the State of
Michigan. which added a calculator
section to its assessment tests given
to all students in the state. "There's
also a part of that test that's printed
on black paper so the kids CAN'T

figure with pencil and paper. but
must mentally figure it out." Tayeh
said. "You used to always have to
'show your work.' but there's a
much greater emphasis on estima
tion skills now:·
Not surprisingly. students didn't
do well on the revised math sec
tions this year. but Tayeh thinks
that will improve as more and more
schools adopt the new math
smndards.
"The teachers out there have a
lot to do." she said. "Teachers have
always taught to this test. so the
best you can do is make a really
good test and this one's good. I'd
like teachers to teach to this test."
Tayeh is enthusiastic about these
new techniques because they not
only improve �tudents' understan
ding of mathematical concepts. but
they also make math more fun.
"When I start a class. there is a
lot of anxiety in that classroom and
I have to make them confident."
she said. "If my students don't en
joy mathematics. their students are
not going to enjoy it. I'm trying to
model for them the way they
should be teaching the children
(when they graduate). Unless I can
make them love the subject
themselves. they aren't going to be
good teachers."
One thing she wants her educa
tion students to learn is that they'll
have to practice and discover
mathematics right along with their
young students. rather than floating
into the classroom as experts with
all the answers.
"You can't be afraid to solve pro
blems in front of your class and it's
O.K. to ask an 8-year-old how to
<lo something: most of them use
begin using calculators before the
teachers do,'' she said. "Kids have
got to see you solving problems.
struggling and enjoying the strug
gle. If they don't see that. then
you're not modeling for them how
much fun it is to be a problem
solver.
"You can't just go up to the front
of the room and show the answer.
which is typically what teachers
do:· she continued. "They work in
their office for two hours on a pro
blem and then go into class and

EMU photo by Jtnniftr Falvey

Dr. Carla Tayeh, assistant professor of mathematics and recipient
of the 1991 Distinguished Faculty Teaching I Award, teaches
methods courses to education students, who she hopes will turn
around and give their students a love for math. "If my students
don't enjoy mathematics, their students are not going to enjoy
it....Unless I can make them love the subject themselves, they
aren't going to be good teachers," she said.
give the answer. The kids never get
to see how much you struggle<l or
how hard you worked or where you
got your breakthrough. . . you have to
feel comfortable feeling uncomfor
table...
Often. when Tayeh's students
begin student teaching or get their
first teaching jobs. the come back
to tell her how the schools where
they work are mathematically
behind the times. aren't using all

this updated information.
"Whenever they tell me that.
say. 'The field is changing so fast
that in 10 years you'll be out of
<late. too. if you don't read the
journals and go to conferences and
keep up. In 10 years some EMU
student working in your classroom
might come back to me and say
you're out of date.' T hat's how fast
it's changing."

Griess named a top te�cher in field he never planned on
By Jay Harkness

Imagine never having taken a
course in computer programming or
computeraided design. yet becom
ing a top educator in the computer
design field. Sound impossible? It
Wdsn't for Eastern Michigan Uni
versity's Dr. Jerald Griess. who
recently won EMU's Distinguished
Faculty Teaching II Awdrd for 1991.
"To this day. I have never had a
course in programming or CAD
(computer-aided design) at all,"
said Griess. a professor in the In
dustrial Technology Department.
"It's all been self-taught. with the
exception of a couple of two- and
three-day training classes I've had
on speci fie software. For some
reason or another-I really don't
know why-I seem to be able to
pick up (computer programs) easi
ly.'' Griess said.
While Griess calls his self-made
education "baptism by fire" and
says he doesn't recommend it to
others. he's quick to point out that
he would have taken such courses
in college-if only they had been
offered. "When I wds in college.
we didn't have computers of any
kind . and by the time I finished
college. I wasn't about to turn
around and go back ." he said.
Even more surprising. the
Nebraska native nearly bypassed
high school and college. instead
planning on working on his parent's
farm. "I grew up on a farm. and
went to a one-room country school.
At that time. if you didn't live in a
school district which had a high
school. you didn't have to go on.''
said Griess. whose family eventual-

ly moved to another town that did
have a high school.
Although Griess was quite
pleased about his EMU award. he
quickly put the victory into
perspective. "I told people at the
banquet that it's great to get an
award for something you enjoy do
ing." Griess said. "As a professor. I
really don't feel like I do anything
that special."
His main teaching tool is to to
try and make students feel comfor
table and relaxed. "I know what
it's like to go into an area and feel
strange and not know who to ask
or how to get help. so I try to be
friendly. One of the things that I do
which seems to be successful is
within the first two or three weeks.
I attempt to learn every students'
name. and I think that helps make
them feel welcome. so they can ask
questions,'' Griess said . "I try to
include some humor. try to keep
things a little bit loose. and I try to
be prepared. I try to remember
what it was like as a student
myself."
Being prepared and staying up to
date in the computer world keeps
Griess in the student mode outside
of class. ··Teaching courses which
relate to computers in one WdY or
another requires me to do a lot of
preparation and to keep up with
what's going on. so I try to do all
the assignments before I give them
to the students,'' Griess said.
"I try to be understanding in
terms of their time and getting
things done. - although not to the
extent that I let them slip by and
not do the work - I give them
some realistic deadlines. I hear

complaints from students about
other professors. where they give
(students) an assignment with
unrealistic deadlines or at the last
minute of a semester."
It's no surprise that Griess
believes one mark of a good pro
fessor is a willingness to make time
for students.
"Sometimes. I'm disappointed in
my colleauges. that they aren't
more willing to work with the
students and them a fair break or
an opportunity to ask questions.
and so on." he said. "I get very
frustrated when I talk to students
and hear them say that the pro
fessors beat them out of the door.
and they can't even ask them any
questions and don't seem to be
available during office hours. and
so on. I think that's something. as
professors. you owe the students."
That kind of openness with
students. however. also means you
sometimes have to barter with
them. "If a students has a question
about a grade they got. either on
an exam or on the final course
grade. they have a right to come
and see me and ti nd out why they
got the grade they did." Griess
said. "I may not change it. but
they at least have a right to know
why they got the grade they did. It
seems to me that's something your
students should be abh:: to expect."
Professors who don't show up for
class also don't rank real high with
Griess. "In the 25 year� I've been
here. there have been only two <lays
that I've missed that I didn't give
students advanced notice on. and
th,tt\ when my first wife died and I
came back on the third day.

EMU photo by Jtnniftr Falvey

Dr. Jerald Griess, industrial t�hnology professor, won the Distinguished Facul
lY Teaching II Award for 1991, mostly by respecting his students and giving
them his time. "I get very frustrated when I talk to students and hear ti-em
sa,· that the professors beat them out of the door, and they can't even ask them
a�, · questions and don't seem to be available during office hours, and so on. I
think that's something, as professors, you owe the students," he said.

because I didn't want the students
to miss more than one class." he
said.
"I think. if you're going to take

the University's money. then you
should give the students something
for it. I know of students that I
Continued on page 4
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Conley extends university intothe larger community
Ry Tiffany Antcau

Traditionally. the mark of a good
professor lies in three areas:
teaching skill. research and publica
tion. and .. service:·
While teaching and research are
self-explanatory. service is open to
a lot of interpretations. Service
within the Uriiversity community?
Service in the larger community?
Service to your field?
Eastern Michigan Uni versity's
James Conley knows just what ser
vice means - all of the above. A
professor of management. he
recentlv received EMU's 1991
Distinguished Faculty Award for
Service to the Uni versity.
Still. after 22 years at Eastern
and a long track record of service.
Conley says he shares the award
with many other committed faculty
members. .. Service is like an
..
·underground fellowship: he said.
. . Faculty as well as administration
have done remarkable and wonder
fully interesting things. As you get
into various committees and other
kinds of service activities you begin
10 see all the same faces."
Conley said he knew his job
would entail much more than
teaching when he came to EMU.
because even then. the University
was was heavily into the concept of
service . .. We have good leader
ship:· Conley said. "[ am really
impres�ed with Vice President Ron
Collins and others on the central
administration at the University
who are committed to promoting
the service concept:·
Service at the University typical
ly falls into four levels: the depart
ment level. college level. university
level and service to the larger com
munity. Conley has had a hand in
all four areas.
.. Service at all levels is impor
tant. but rm especially interested i n
trying t o think o f places we can

Accounting Department to develop
a minority student recruitment pro
gram in cooperation with major ac
rnunting firms and the Black Min
isterial Association of Greater
Detroit. "The project gets more
and more exciting as more people
get involved with ii:· he said. "We
want to recruit more minorities into
..
the professional areas of business .
While the wheels of the program
are in motion. the actual recruit
ment of individuals hasn't bgun yet.
"This program isn't actually any
thing great yet because we haven't
shaken it down into concrete organ
ization at this point. but it's a con
c:eptulization and it illust rates the
idea for service that goes beyond
strictly the University and that's the
point rm trying to make:· Conley
said.
His other committee work has in
d uded his department's personnel.
curriculum and advisory commit
tees. Within the College of Busi
ness. he recently was elected to the
faculty advisory committee and at
the University level. he's on the
academic policies c:ommittee.
One interesting motion that com
mittee recently made was in the
controversial area of overrides for
students wanting admittance to
courses that are already full. Fre
quently. on the first day of a new
semester. a professor will have fi ve
or six students seeking overrides to
a pa2ticular class. and when that
class meets. five or six students
registered for it will be absent.
"What a couple of us suggested
on this committee is that we have a
policy that if you are not present
on the first day of class and you
don·1 contact the professor prior to
class. you lose your spot:· Conley
said . .. That's a debate right now.
We' ve made a formal recommenda
tion and rd like to see it take
..
place.
If such a policy does get drafted .

take our service off campus:· he
said . . .That is my big angle at s e r 
vice ...
Conley has served on several
committees over the years. in
duding the building committee for
development of the Gary M. Owen
College of Business Building. He
considers that project to be one of
the most i nteresting he's ever been
involved with.
. . The fun part was talking about
the color selection. design and
functions for particuliar rooms:·
Conley said . . . It was also in
teresting to see the steel skeleton
grow from blueprints to what you
see today:·
Because the University is so visi
ble in the community. as evidenced
by that huge new building
downtown Ypsilanti. Conley thinks
it's critical for EMU to get in-,olved
in the larger community.
..I just think the people in the
streets want to know what the
University and its faculty can do i n
terms of city planning. the hu"'lger
problem. street safety and crime
control. any of the great social pro
blems of the day. " he said . . . If I
were an outsider. I would look at
the University and say. ' That
University must be filled with
talented people. Why aren't they
helping the community's needs?' ··
Not surprisingly. Conley is a big
lobbyist for encouraging colleagues
to make a service or volunteer
commitment in the comnmuni:y. "I
think our faculty. our administra
tion. the whole Uni versity com
munity needs to find a way to get
out into the community and be of
.
service . . he said . ..And not ju;t or
dinary (service) . We should try to
put our brain power together and
have some constructive advice and
activity in the social problems of
..
the day.
Conley currently is working on a
new project in connection with the

F.MU ,...o10 t:Y Janlr•r f• ":

Dr. James Conley, management proressor, recc-i-ed EMU's 1991
Distinguished Faculty Awa-d for &r,..ice to the Uni..,.ersiy. "Ser
'f'ict at all leveG is importut, tut I... especia� interested in Ir!·
ing to think of places we can t�ke OLr service elf ampJs;' he
rnkl . "That is my big ang f at servic e."
i: will ill•strate what Conle}
telieves nost ot all about his con
nitt::e and other service wort-tbait
)'OU can nake a difference. 1'rn
\er; proLd to sc.y that I am 1- app.

and satisf c::I :· :-ie ;aii\ .. !'Ye been
here a looi tilm!. and r·,;: ;een a
lot of c�es. al br the te�r in
my opinicL"

Douglass gives students real-life experiences with research
R�· l)oui: Olson
Dr. Richard Douglass docs his
work i n classrooms. but also in
slums. courtrooms and prisons.
Those arc just some of the places
the assi�tant professor i n EMU\
Associated Health Professions
Department goes to conduct
research. usually for an emerging
issue.
"[ like being first:· said
Douglass. who was awarded EMU\
1991 Distinguished Faculty Award
for Research/Creative Activity. .. I
like to crack the egg. I like to open
new issues. To me it isn't much fun
to approach an area that already
has a long tradition of established
good work. There you're looking
harder and harder at smaller and
less significant questions:·
Douglass· research projects have
included health care fi.lr the poor in
large cities. effects of legal drinking
ages. domestic mistreatment of the
elderly. health care among elderly
prison populations and many other
projects over the last 20 years.
Douglass said that he is attracted
by the challenge of highly charged
political issues. "This is a con
tested area. like anything with
public spending and health care.
life-and-death issues:· he said.
"And s0 you have no choice: you
have to do it right. You have to do
your science i n a way that anybody
is going to say. ' That's exactly the
right. or at least the best thing they
rnuld do at the time: You can
assume that you are going to be
scrutinized:·
In 1979. Douglass completed
state-funded rese,trch about the c:on
nec:tion between the legal drinking
age and highway safety just before
a statewide referendum on the
issue. The governor's office was
going to suppress his findings
under lobbying pressure. Douglass
said. so he held a press conference

to reveal the conclusions. which
contributed to an overwhelming
vote to raise the legal age to 21.
"The irony is that a month later
the state was sued by a coal ition of
bar owners for raising the drinking
age to 21 without probable cause
and I was tapped to be the state's
witness:· Douglass said . .. I was in
the stand for II hours and they at
tac:ked my research more thorough
ly than my doctoral committee did.
They hired consultants and they
tried to pick it apart. and we
systematically turned all of their
witnesses into our witnesses
through c:areful questioning:·
Another research project that
Douglass expects to draw close
sc:rutiny is his recent evaluation of
the . . County Care" program that
provides health care for Wayne
County 's indigent population. .. The
country is watching because this
was the only managed care experi
ment in the country for the sub
poverty population:· he said. He
added that the program differs from
Medicaid in that patients are
directed to specific facilities for
treatment rather th.m given vouch
ers for care at any location.
Douglass explained that the data
gathering process was typical of
many of the projec:ts he undertakes.
"We've been in the field at warm
ing shelters and soup kitchens and
Department of Soda! Services dis
trict offices. sometimes late at night
( and) early in the morning:· he
said. "What we arc asking is
whether or not they have recei ved
the care they needed i f they used
scrv ices Ii ke emergency rooms
other than what is prescribed with
.
the plan..
As with many proje..:ts . the
Wayne County research compli
ments teaching by providing real il
lustrations of classroom concepts.
Douglass said. "[ also use that
database in class:· he said. "We

have a course called Data Analysis
and Research Methods in Heal th
Care. And (the students in) th·s
course this winter have been wat
ching that study evolve. They will
be able to approach the fresh data
as they are ready to be analyzed. I
told the students that if they found
anything I hadn't discovered first.
they could publish it . so they have
an opportunity there.
"We'll also use those data fer a
course I teach in the spring called
Health Care for the Homeless:· he
added . .. It's an ideal dataset. It'll
..
be less than eight weeks old.
Douglass cited the broad value of
the data as one of the attracti ons he
finds to researching. .. It\ a seivice
contribution to the community:· he
said. "It's an intellectual and
scholarly activity. And then we use
it in the classroom. so it's alsc: a
teaching activity. And there is no
distinction between those: one
..
becomes the other.
Students also benefit from direct
involvement with research.
Douglass said . .. Seven undergmd
uate students and two graduate
students participated in this W...yne
County study:· he said . . . It's part
of their learning. They learn tre
value of not relying on somebooy
else's data. of going out to the field
and getting their own data. of see
ing the problems lirsthand. It's
unbelievable how much c:learer you
understand a problem if you go
there. I would love to take many of
our state and national leaders t:i the
field. "
Douglass said he was able to in
corporate leaders into a di ftere1t
study in the last year. one about
elderly inmates in Michigan pri
son�. "High level people in correc
tions and aging went with me and
interviewed prisoner<· he said
. . When they see that report they are
going to say. ·1 remember that:
And they will remember certain

Dr. Richard Douglass, associate profossor in Associated Health
Prnf:essio•s, wa� awarded EUU\ 1991 Distinguished Faculty
A\\.ard for Research/Creati"e Activit},, "I'd like k> see al. of us :i•
health ca-eers) be out of WJrk.,'. hE said. "I Wileld ralller that
tllni! was no need for...these re!earc,1 projects. l don't tnink., i•
m) lifeti111e, that we're goinz: to work ourselves •ut ef a job, u�
fort•nate y."
The eldo-ly i:rrr.aite ;tu:!>,. ::.>m
scercs aoo ima�>es and face� and
pleted i n tae last year. was er � of
\-oiccs anJ sounds and smel� tha..
wiJI brini; those data to lite for
the first a:- its k nd Afta- defining
.
t 1em . .
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Alumnl awards
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as a senior planner in Pampano
Beach, Fla . . and became Coconut
Creek city planner in 1983. Now
working as city manager there, he
oversees 180 employees and a $20
million annual budget. He has
worked extensively to develop the
S.O.S. Children's Village, which
will be the first "family placement"
foster home project in the United
States providing housing for
underprivileged children in a
"typical" family setting.
After a successful academic ca
reer at EMU. including being a se
ven-time letter winner in track and
cross country, McClory earned
EMU degrees in 1981 and 1982 and
founded his company, an interna
tional software manufacturing ser
vices operation concentrating on
floppy diskette duplication, assem
bly. packaging. distribution and ful
fillment.

Cooper and Webb will receive
Dr. John W. Porter Distinguished
Service Awards, recognizing in
dividuals who have made out
standing contributions to EMU
and/or its Alumni Association.
Cooper. who is not an EMU alum
nus. has worked extensively with
the College of Business, particular
ly in its efforts to build and furnish
the new Gary M. Owen Building.
He is chairman of the COB Devel
opment Board and the college's
capital campaign. serves as a trust
ee of the EMU Foundation and his
personal generosity has earned him
membership in the Regents' Circle.
which recognizes major donors to
the University.
Webb. who holds a 1971 bache
lor's degree and 1976 master's
degree from EMU, is volunteer
chairman of the University's Cam
paign for Champions fund-raising
campaign for intercollegiate athle
tics.
In addition. the Alumni Associa-

Shelton discusses budget
now we believe that reasonable is
less than double digits:· he said. "I
think that while we are 14th out of
the 15 (public) institutions (in
Michigan). to consider double digit
tuition (increases) right now in light
of everything that is happening in
our community would be something
that we would want to try to avoid.
We want to make our institution ac
cessible. and increasing tuition to a
point where people can't afford to
go to school would not be a wise
decision in my opinion. I think we
have to realize it in terms of the
market conditions that we face in
our area."
Input received during budget
meetings. open forums. radio call
in shows and through "Talk to the
President" cards will be considered
in the making of decisions. Shelton

Douglass

Research����

tion will recognize several students
for outstanding academic and athle
tic achievement.
Accomplished Student Awdrds
will go to Barbara J. Lanagan.
Bobby Murray and Melnee
McPherson.
Student-Athlete Awards will go to
LaTonya Watson. Allyson Newman.
Tami McDermott. Jill Jones. Naomi
Mokelke. Mireille Sankatsing.
Noelle Dixon, Stacy Graham.
Kevin Rogers. Pete Pangas. Richard
Palmer. Greg Beale. William
Adam. David Krenk, Kent Wymer.
Tommy Asinga. Paul Kerbey and
Kenneth (Scott) Jones.
Tickets to the Alumni Awards
Dinner Dance. which will be from
6 p.m. to I a.m. are $50 per
person.
Reservations should be made by
April 30 to the EMU Alumni Rela
tions Office. 7-0250.

FY 1992 Education Deadlines Set
The U.S. Department of Education has updated its list of deadline dates
for applications to its 1992 direct grants and fellowship programs. Over 70
programs are listed. with deadlines ranging from May to July. For a copy
of the list. contact the Office of Research Development at 7-3090.

Nonprofit Sector Research Program
The Nonprofit Sector Research Fund of the Aspen Institute seeks to ex
pand understanding of nonprofit activities. including philanthropy and its
underlying value5. by supporting high quality. basic and applied research
undertaken by scholars and practitioners. The Fund has identified nine
areas of interest for research. The topic areas are: the role of the nonprofit
sector in promoting democratic values; the role of the nonprofit sector
compared to business and government; the impact of the voluntary sector
on the public agenda; what philanthropy contributes to society; how non
profits are governed; the adequacy of public accountability for nonprofits;
the impact of financial resources on nonprofits; the nonprofit sector
workforce; and international dimensions of nonprofit activities.
Proposals will be accepted on May L 1992. and July I. 1992. For fur
ther information. contact the Office of Research Development at 7-3090.
Fulbright Deadline Reminder
The deadline for applications for the 1992-93 Fulbright Scholar Awards
for U.S. Faculty and Professionals for work in Australia. South Asia. most
of Latin America and the U.S.S.R. is June 15. 1992. For work in Africa.
Asia. Europe. the Middle East. Canada, and lecturing awards in the
Caribbean, Mexico and Venezuela the deadline is August I. 1992.
The Fulbright program includes some 1.000 grants for research. com
bined research and lecturing. or university lecturing. Opportunities range
from two mon"ths to a full academic year. For further information. contact
Jeanne Clerc at 7-0042.

Continued from page I

said. especially where consistent
with the key principles established
for the process.
"We're not using accross-the
board strategy."' he said. "That's
not one of the key principles. so
we're not going to do that. We're
not going to dilute each program by
· x· percent as a wdy to address the
budget. Nor are we doing it in
terms of divisions."
As part of the key principles.
cuts must preserve some basic sup
plies. services and commitments.
Shelton said. "We're not looking
only for survival." he said. "We're
looking for long-range improvement
of our institution. and to take awdy
the supplies. services. materials and
support necessary to be a quality
institution is not a long-term
strategy."

And while input from the Uni
versity community have been help
ful. Shelton ha� been treating sug
gestions with the appropriate cau
tion. he said. "To assume that so
meone can just say. 'O.K. these are
the areas that should and could be
cut.' I think that is not a premise
that I would accept at this time
because obviously when you have a
vested interest you are going to see
what )OU can cut from other
areas:· he said.
Shelton also emphasized the ab
sence of easy solutions to the pro
blem. "There are those who say
there is fat in the budget.'' Shelton
said. "No. there is not. It's a mat
ter of making decisions as to what
you want to do and what you don't;
what some see as fat. others see as
neces�ary:·

Technical Assistance for School-to-Work Projects
The Employment and Training Administration of the U.S. Department of
Labor is soliciting proposals to provide technical assistance to 14 school
to-work demonstration projects funded under the new National Youth Ap
prenticeship System initiative.
In support of the school-to-work demonstration projects. the successful
contractor will provide the following activities and areas of expertise: the
redesign of existing school structures which would allow for the integration
of academic studies and work-related curriculum development; the struc
turing of work-site learning that would include the latest and innovative ap
proaches: the development of scholastic and work-site staff: and job
analysis and assessment in relation to the design of a relevant curriculum.
Proposals are due May 18, 1992. For a copy of the Request For Pro
posal. contact the Office of Research Development at 7-3090.

O penin g s____
No job openings were submitted this week by Human Resources

Continued from page 3

some of the �sic characteristics of
the population. the study investi
gated the health care needs of
elderly inmates. finding them sur
prisingly healthy.
"If all of the poor people in
Detroit received even the level of
medical care we provide to
prisoners. we could reduce health
care costs to the state.'' he said,
citing evidence that the poor often
go without care until absolutely
needed. leading to higher bills from
public funds. He concluded that
improving public health care is
desirable "even in the most crass
economic sense."
Douglass traces his interest in
research and health issues back to
his days as an undergrdduate. "I
spent my junior year of college in
Ethiopia:· he said. "When I wds
there I realized that clinical
medicine is severely limited; you're

Events

dealing with one patient at a time.
I'm more concerned about the com
munity as the patient. That's your
only hope of getting ahead of grow
ing problems.
"I'd like to see all of us (in
health careers) be out of work." he
added. "I tell my students that their
career objective is to work them-

selves out of a job. because all of
us in health services are employed
at the expense of other people's
misery. I would rather that there
was no need for this debate or
these research projects. I don"t
think. in my lifetime. that we're go
ing to work ourselves out of a job.
unfortunately."

Eshleman

Roy Brooks. The 1992 Michigan
Patron Awards will go to Edith
Gilbert of Charlevoix and Dr.
Zalman (Tiny) Konikow of Bloom
field Hills.
The 26-year-old Arts Foundation
of Michigan is a funding organiza
tion which supports individual ar
tists working in the state.
Tickets to its May 5 awdrds pre
sentation are $50 and $100. The
evening will include a performance
of the show "Forbidden Broadway."
For more information, call the
Arts Foundation of Michigan at
964-2244.

Continued from page I
Aime Cesaire. Michel Deguy. An
tonin Artaud and Pablo Neruda
translated from French and
Spanish.
He also has served as editor of
two poetf) magazines. Caterpillar
(1967-74) and Sulfur (1981 to pre
sent).
Eshleman is one of three recipi
ents of 1992 Michigan Arts Awards;
the others are Detroit sculptor Lois
Teicher and Detroit percussionist

Griess
Continued from pai:e 2
have in class that commute from
places like Farmington Hills. If
they make a trip in. and they get
here. and there's a sign on the door
that class isn't held. I think that's a
real shame:· he added. "It's not
what they deserve. Certainly. things
happen once in awhile. and they
can't attend. However. I know cases
where professors miss one-third of
classes. and that's just not right."
Griess also pays close attention to
the evaluations his students fill out
each semester. "If you pay attention
to them and try to read those.
especially where students write sug
gestions. and try to incorporate
those into your courses. eventually
(poor evaluations) will diminish and
you're going to be getting good
evaluations:· he said. "In addition
to or beyond the course evaluations.
I ask the class for any suggestions

they would have for improving the
l·nurse. and I get a lot of good
ideas and try to implement them
the next semester.
"Some people get the impression
that (some professors get bad
evaluations) because they demand a
lot of work." he added. "That's not
the case. because I demand a lot of
work of my students. If you're fair
with them. give them a reasonable
amount of time to do it. then
they're more than willing to do it.
You don't get good ratings because
you're easy. You get good ratings
because you let them know what's
expected. and you're fair with
them:·
The computer-aided design pro
gram Griess teaches in has come a
long way at Eastern. from a black
and-white system that took up a
large room to the modernday mini
computers the students use. and
Griess has been along every step of
the WJy.
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MEETING - AFSCME Local 1666 will meet. Hayes Room. Hoyt Conference Center, 4 p.m.

Friday

1

Wednesday

6

CLASSES BEGIN - Classes for the 1992 spring semester at EMU will begin today. All
campus. 8 a.m.

Friday

8

EXHIBIT - The "MAC Paper" exhibit, featuring works on paper by faculty in the Mid
American Conference, will continue today through May 29. Call 7-1268 for more information.
Ford Gallery. Ford Hall, 9 a.m. - 5 p.m .. M-F

WORKSHOP - An orientation workshop for new EMU employees will be held. 205 Welch
Hall. 8:30 a.m. - noon

Monday

Saturday

9

Monday

11

4

WORKSHOP - EMU's Center for Quality and College of Business will co-sponsor a three
day seminar on "Strategic Quality Management'" designed for business leaders who have
responsibility for improving the operational quality of their organizations. The main presenter
will be Curtis F. Vail, EMU's Johnson Controls visiting professor in the College of Strategic
Studies. Registration for the seminar is $645 per person. which includes continental
breakfasts, break snacks and lunch. Call Becky at (800) 932-8689 or 7-2259 for more infor
mation, Corporate Education Center, 1275 Huron St., Ypsilanti. 8 a.m. - 5 p.m.

ALUMNI AWARDS DINNER DANCE - The EMU Alumni Association will hold its 31st
annual Alumni Awards Dinner Dance. featuring alumni guests who will be recognized for
various achievements. Tickets are $50 per person. For more information. call the Alumni
Relations Office at 7-0250. Lakeshore Ballroom. Radisson Resort. 1275 Huron St. . Ypsilanti.
6 p.m.
PRESS BRIEFING - EMU President William Shelton will hold his monthly briefing with
members of the local press. 202 Welch Hall. II a.m.
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